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Amicad fm

This document outlines changes, developments and bug fixes that have been applied to the Micad FM Helpdesk
product since its last feature release v3.2.0

Latest release details of the software:
Version =v3.2.0
Date = 10/09/2024
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Major Security & Design Changes - FM
All parts of Micad FM now utilises Micads Multitenant Central Security. Upon opening your Micad FM URL you
are presented with a new login page which can be customised as per the branding section of this document

below.

A Avmicadfm B

NHS Foundation Trust

A micad DHCFT Main FM Helpdesk
Sign In to your account

Usernama
anjohnsc

Systam identification key

............ @
Remember me Forgotten password
B8 Sign in with Micrasof ft

G sSign in with Gaogle

Figure 1: New FM Login Page

Once logged into FM you will notice the banner across the top is now being powered by central security along

with new icons for the main modules.

= A A micad fm m_ o mem (e

Micad FM @

Unread notes

Reactive Jobs PPM Manage Resources  AssetRegster  StockControl  Purchase Order  Adminstrate Reports

Figure 2: New FM Application Header

From here you can access your own details and logout of the software

Q lan Johnson °

My details
Logout

Ahout

Figure 3: New FM Application Header
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When navigating to Administrate -> System Users you will still be presented with this page

System Users
Add and edit helpdesk user login, contact and security details

Logged In Users
See currently logged in users

Figure 4: FM System Users Page

The system users’ section has been styled to match the other Micad products.

NHS | lan Johnson
Amicad fm B Q) o
Navigatior
avigation Users micad
Return to FM
Security id * User id Username Email
Add account user
cAD it
View deleted users 1640 167 Amal Viswanath amal. viswanath@micad.co.uk Edit
P 168 Pub lisher! colinhPublisher@micad.co. uk [(eait | [ oetete |
517 1668 Kris Ranger Krisr@micad.co.uk [ Edit [ Delete |
151 lan Johnson (Micad) anJohnson@hicad co.uk Edit

Figure 5: New FM System Users Page

Clicking on a user will take you to the specific FM settings you are used to seeing in the existing versions of the
software albeit the pages are now in the new user interface and permissions are linked to the new central
accounts. See below nothing has changed in terms of the options available for each user.
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NHS. wes Kris Ranger )
Users
Retum to FM
Maintain users
Name
Email nddress
Job descrption  Descrption
Goographical aren 4o
Department g
Nan allocated priority 1 emai?
Can et calls?
Alert for permit to work?
Can see flagged jobs?
Can edit assets?
Can et poms?
Receives stook expiry alerts?
Allocation types
Uncheck all
Allocation types
Buaintonanca
s LAY Kris Ranger ™
gz .
Haaganon
[
Retum to 7
Brisw wors
Mainta
Approval limits
Effoctivo from Limit amaunt
1171112023 00.00.00 W Edt Delele
User permissions
Resctive Jobs PP Mansue Resources Rsset Register Steek Control Purchase Order Aaministrate Reports
a
Guick Log Find PEA Absence Register o0ds tssu Configuration Dashboar
Logoing PPy ] DEL Resources ] ] Stanasra Reparts
Jabs Penging = Extemsl Resources Catslague wicsd impant Seneduled Re
Asacatod Jobs 005 Panding Map System Catogories
sy
a Web Portal | Mobse
seartnC ]
Stock Cont
PR Link

Figure 7: New FM System User Details cont.
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Existing Micad FM Users
Before updating to FM v3.2.0 you will need to ensure that all existing FM Users have a valid email address in this
field of the current version of the software you are using.

lan Johnson (Micad)

lan

ianjohnson@micad.co.uk

Figure 8: Existing Micad FM User Email Address

The process of upgrading to v3.2.0 for FM Users is as follows:

Ensure all FM users have a valid email address

- Micad will compare to see if the email address already exists in the existing version of Micad Central
Security being used by the IPR and Micad FM Mobile App.

- If the email address exists, the FM User will get matched to the existing account that already exists.

- The user will then login to FM via their email address and the password they use to login to IPR 3.8
and/or the FM Mobile App

- If the user does not exist in Micad Central Security for IPR, we will create them an account and give
permissions to the FM application. These users will then login to FM with their email address and a

default password which will be communicated to you before the upgrade.

- These users can then reset their password via the forgotten password option on the login page.
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New Micad FM Users

Once on FM v3.2.0 to create a new FM user follow the steps below:

- Navigate to Administrate -> System Users -> System Users

- From the menu on the left click on “Add account user”

= AN

Micad FM &

MNavigation

Return to FM

Add account user M

Maintain users .
Active

View deleted users
Figure 9: Link to Add Account

- This will take you into the new account’s software. Complete the details on the form and click Next
making sure you mark them as active

User Accounts (B

H oss

Create
new user

{*) - mandatory field

Figure 10: Creating New FM System User Details
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As well as clicking Active, complete any of the supplementary information at the top and scroll down to App
roles. Click on Micad FM and choose the access required. (FM Administrator can create other FM users in
accounts).

lan Johnson e

Create
new user

icad FM Mobile

Figure 11: Creating New FM System User Details cont.

A micad

B s

Create
new user

Figure 12: Creating New FM System User Details cont.

Scroll to the bottom and click “Save this user”

You will get the confirmation below to see the user has been created and they will be sent an email to set their
password.
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A micad

User details

[ < | lan12 Johnson12

Username ianjohnsons 12@micad.co.uk Micad P FMAdministratc
Micad user [u]
Active I

First name

Last name
Position
Organisation
Telephane number
Extansion
Telephone number 2
Mobile number

Fax numbar
Directory Local
Expiration

Prafiles

Figure 13: Creating New FM System User Details Confirmation.

File Message Help

- m = OReply 5 @% T8 NHs - Mid Yorks @I F ,O D(Bl) 5% Q ﬁ]] @
Move | Tags

(. Delete Archive ORepyan o~ | g D0 7 To Manager Editing | Immersive | Translate | Zoom Reply wilh e
—> Forward  L{j~ | leams & Tear Email = > > ~ Scheduling Poll | Insights

Delete Respand Teams Apps Quick Steps Language Zoom Find Time Add-in

Welcome to Mic

. S R Reply All Forward
NR no-reply@micadnotifications.co.uk n

“. To @ ianjochnson+12@micad.co.uk Tue 10:04

Hello lan12 Johnson12,

Welcome to Micad, you have received this email because you need to set your password for your new account. Please click the button below to choose a password.

Click here to set your password
If you are not aware of this account request please let us know you have received this email.

Telephone: 0161 927 9573
Web: http://www.micad.co.uk

micad AN

Click here to log a support ticket in our new Micad Support Helpdesk Portal

The information in this email (and any attachment) may be for the intended recipient only.

If you know you are not the intended recipient, please do not use or disclose the information
in any way and please delete this email (and any attachment) from your system.

1f uinis haua racaiuad thic amailin arcor nlaaca notifu e n ac naccihl =/
Figure 14: Creating New FM System User Password Email
Once the user has set their password, upon logging in for the first time they will go to the Micad Pro Hub
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D @ O N Micsd Patiorm Hub

< C @ a] hub.micadpro.net

AN aarors © A micad pro

Hello, lan! Welcome to Micad Pro.

YOUR MODULES

FM IPR Estate Management Admin Centre Reports & Data Exports Room Utilisation Analytics Centre
EECTEE BT T -
ZetaSafe Soft FM Desk Soft FM Portal ) Information Portal

Figure 15: New FM System User in Table
The user will have the FM tile to get to the application

Back in the main FM application navigating to Administrate -> System Users -> System Users will allow you to
set the permissions for the FM Application, by clicking on edit for the newly created user.

1645 169 lan12 Johnson12 fanjonnson+12@micad co.uk —*

Figure 16: New FM System User in Table

Amicad fm m_ o e g

User details
Userid 169
Mame fan12 Johnsoniz

Email ddress

Job description

Geographical area

-
ety et
e
o
o
I

—

—

Figure 17: New FM System User Application Permissions

If you person already has a Micad account for other applications and you wish for them to have access to FM, simply give
them the permissions as above and have them navigate to the FM application for the first time. This will create their profile
within FM to then further add their permissions, allocation types etc.
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Major Security & Design Changes — Customer Portal

Much the same as FM, the customer portal (CP) is now powered by central security. All the existing users
currently accessing your portal, will be migrated into central security and on first login, be asked to reset and set
a strong password.

Navigating to Administrate -> Web Portal / Mobile -> Manage Customers will now load all the customers via the
central security accounts page

A IT'IICQd fm E?..-»..,._ ._ﬂ lan12 Johnson12 ™)
Customers micad
Securityid*  Customorid  Username Email
48 Peter Atkinson Petea@Mica co.ux Ean Delete
82646 Ken Gordon keng@micad co uk [ean] [Coewe ]
159 BA184  Watalle Marshal Natalie Marshall nataliem@mica co.uk [Cean ] [Coewe |
843 amal viswanathi@micad co.ul [ean] [Coewe ]

Eon | [oo
Eon | [[Dowme
rneres resuns o [J]

Figure 18: New Manage Customer Screen

And you will be able to click on each customer who has registered on the portal to configure their accounts

Amicad fm M p e g
Customers micad
Customer details.
ame
- .
S—

[Ean] [oome

w268 Ken [Ean] [oome

™ 04184 Watale Marshas Nalale Marshal natslem@micad co & [Ean] [eime

o0 P — amaLswanamgmiced co [Fan] [

s s [Ear] [

- s onnsongmican o [Ean] [ooee )

Figure 19: New Customer Record
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Once logged into the CP, user will notice that the style has been completely revamped in line with all Micads
new products. The functionality and buttons of the pages have not changed.

lan Johnsen o

Please fill in the details below and press proceed and view calls.
Mandatory fields are marked with a *.

Email sadress ()

Telephons n ()

Search

Region (edited) ()

Site (edited) ()

Building (edited) )

1. My details

-

ianjonnsCA@MIcad. co u

2 Location of the job

Select Ragion

Select Site-

Sulsct Building.

Reom  _sgiact Aoom ~

Assetoumber  _sglect Assel

Proceod and viow recant calis.

You will recaive an email shertly informing you of the prierity of your call. If your roguest is urgont wo recommand contacting the Oporational Estates Dopartment

Figure 20: New Customer Portal Interface

HHS, ws fan Johnson @y
Rsset number v
[T ———
3, Details
Short deseription ()
Sub Category (edited) v
Work Type (edited) (1 v
Dotails )
Access Avaiiable (edited) (1 | _Seiac Avalasilty v
Upload file, maimum of 10 fles
Choose File | Na file chasen
4. Priority
Pttty axplanation 118 PTG s GaUteg Unon i Work TyDa ssecton T £an bs snosd 1 rory Gs5crton doss not match e
Detautt priority ot ser- y
[No default priority)
Priarity desciption
You will receive an email shortly informing you of the priority of your cail, I yo s

Figure 21: New Customer Portal Interface cont.
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NS, ws o landomeson gy
Below s a list of all jobs that you have requestsd
Retercnce mumber
Wi theast 2 vears =
© No xobs found at specified lacation
Figure 22: New Customer Portal Interface cont.
HHS NHS. lan Johnson
s O e 8P

Asset -

Confirm details. x

Name  lan Johnson =
Sub Category (edi
Work Type (edite.
Deai
Aosess Avaiiable sdkts

Room

Status. Ramad v

Prority explana
{No default priority)
[rep—
You will receive an email shartly informing you of the priority of your call. -

Figure 23: New Customer Portal Interface cont.
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Existing Micad Customer Portal Users

As is probably the case with most of our client base, customer portal users most likely never previously existed
in Micad Central Security accounts for applications like the IPR. Therefore, we will create accounts for Customer
Portal users currently registered with your instance of Micad FM and create them an account.

Upon first login the user will be asked to set a new strong password to be used with the customer portal going
forward.

New Micad Customer Portal Users
Much like the previous version of the Customer Portal, users can self-register for an account. Clicking on the
customer portal URL will take you to the accounts login page and there will be a link to register.

Amicad

Enter your username to login

Username

() Remember me

4

Register account Forgotten password

= Sign in with Microsoft

S Sign in with Google

Figure 24: Register Link

On the next page complete the form by entering your email address, first and last name. The system
identification key should already be populated if getting to this registration page from your customer portal URL.
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A micad

Register a new user

Username
ianjohnson@micad.co.uk

First name
an

Last name
Johnson

System identification key

test

Return to the login page.

Figure 25: Register Form

Once the form is complete click Next and the following message will be displayed

A micad

Your request has been recorded.
Please check your email for further
instructions. You can now close this
tab.

Figure 26: Confirmation Message

As instructed close this tab in your browser and check your email for password setting link the same as in Figure
14 above. Once the password has been set you will be returned to the login screen and after successfully logging
in with you newly created password you will arrive at the Customer Portal Log a Call Page.
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Major Security & Design Changes — Resource Portal

Again, all External Resources will now have an account within the Micad Central Security platform. And will be
granted access as per the below

ACCESS PERMISSIONS

IPR IPRAdministrate
MAC MACAdministrate
Micad FM FMUser

Micad FM Customer Portal FMCPUser

Micad FM Resource Portal FMRPUser

Figure 27: New Permissions

Once an external resource has this access you will be able to match their account, to their external resource
within the FM software.

Previously when navigating to an external resource (Manage Resources -> External Resources), you would have
prescribed their login details here:

micad@micad.co.uk

Figure 28: Old Login Details

Now you will notice the resources pages have been recreated in the latest style.
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A micad fm M p e g

Resources.

Security 4 *  Resource i Usemame Portal email adaress

2208 D wate Eant Delete

2374 20 Heaters (UK) Lt Eant Delate.

Eant Detete

Eait Detete.

SRCNENGHD

72 Yeoman Snieid Eait Delete.

Fl
o

B
i

Figure 29: New Extremal Resources Interface

Clicking on edit will show you the detail of the External resource and the above portal fields have now been
replaced.

Portal email address -Select Email Address- w

Figure 30: New Portal Email Field

This drop down will show you a list of accounts that have access to the resource portal but are not already linked
to either an External or DEL resource.

Like the CP the RP has been completely redesigned in line with our other products. Again, no functionality or
buttons have been altered, just the style and layouts to match our wider product suite.
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Navigaton
Incoming jobs (4)
Accepted jobs (0)
Completed jobs
PPM jobs (1)

Log a new job
Manage profiie

Help

Job no * Une  Job type

Below is a list of jobs that have been allocated to lan Johnson

Job category Trust site Bullding Dept

Test Site 1
Resp Y Yast Site 1 Test Builo
Response Request Y Yot Site 1 Tost Builo

1an Johnson ™)

Figure 31: New Resource Portal Interface

Manage profile

Help

Below is a list of jobs that have been allocated to lan Johnson

1. Reporter detals
Name
Emall
Telephone no

2. Job location

Region
site
Bulleing

Fioar

Dept
Roam
Asset
Sito tolophone no
3. Job details.
Job ret
Shart description
Job details

Notes

Kils Ranger
krisr@micad co uk

12345

Multitanant Security IPR Regien
Tast Sita 1

Test Buiding 1

TestFioor 1 By

TR1 - Test Reom

Emergancy Lighting - 1

100001
Test2

Test2

jow 12023 8 00PM  User Kiis Ranger, Comm
Cal line closed for the end of the day. Hew lin

Jun 14 7023 3 53PM | User Kis Ranger, Comments Free FOA
Paused

‘RES0UTTE POrMal” JUn 14 2023 1:31PM - AGGIIONS| ISE0UTCS rEQUIEd. OUNIONS! I830UICE NtES

“Resource Portal* Jun 142023 1 31PM - The expacted complelion date has bean changed to 14 June 2023 0000, spares notes

lan Johnson )

Figure 32: New Resource Portal Interface cont.
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hns ws o ndmsen g

Bause

Jun § 2023 5:25PM : User Kris Ranger. Comments From POA:
notes

‘Resource Portal* Jun 8 2023 4 17PM - Job Accepted

Duedate 091082023

4. Additional information

This jab was alloeated by -NONE

Estimated cost of works £

The Iocaion of Is jb containg

£D&5t03_VVIIe I may Of Ay 1ol D& i 1he Aiect vicnity of 1he jab Ve (EQUITe yOU 1o Viéw Ihe 3085103 register DSI0W AN (TAUANIE® yOUrSEIT wilh B

Attach a document to this job | Choose Fils | No fils chosen

Wotes
[ soe e |
Jonne  Ume  Jobtype Joncategory  Trust oo Bukaing oot Dato allocated  Duo asto sraws Work e
10000 1 Resoonss Reauest L n TS Tost Buing 1 BEEON i actvateg
100010 Resoonss Reauest L A BEENO-NOU g pogarto Socket
oot Response Romuest I3, agion Tost Sl Tost Bulding 1 Sesipned - Not
R T lat ogon Tos St Tost Buiding 1

Figure 33: New Resource Portal Interface cont.

Below is a list of jobs that have been allocated to lan Johnson and accepted
Please enter the comect start and finish times
1. Reporter details
2 Job location
3. Job details
it BRed o1 me S o e ey Hi e Teaned T vokay

Figure 34: New Resource Portal Interface cont.
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rp.micadhd.net

1. Job location
Region
Site
Building
Dept

Fioar

Roam
Asset
2. Job details

PPM no
Oce id
Short description
Job details
Notes
Release date
Expiry date

3. Additional information

Allocated by

Attach 3 document to this job

Below are the planned maintenance jobs that have been allocated to lan Johnson and accepted

Mult-tenant Sacurity IFR Reglon
Test Site 1

Test Building

TostFoor 1 [y

- Test Room 1

Emergency Lighting

100002
214
Daity Emesgency Lighting Check

FEM Datails

100112023
131112023
lan Jonnsen

Chooss Fils | No file chasen

Upload

= A Curtent Agplication s ws o andemsn g
Resource Portal @ == % = User [misec]
Below s a list of jor lan
Please enterthe 1 Complete job x
Please enter the site visit details below
1. Reporter detal  stare time and date 1
)
Finish time and date (1
=
2 Joblocation  "VOeS mmPer
Invoice ameunt
3.Job details
Back |
Jobdatails  Test2
Notes  "Resource Portal® Mov 10 2023 11:02AM - Job Accepted
Now 12023 8 00PM - User Kris Ranger, Comments From PDA-
Call ine ciosed fo Ine end of he G2y Hiew Ina created for acay
Jun 14 2023 3 53FM - Usar Kric Ranger, Cammnts From POA
Faused
WHS wis  landomnsen g

Figure 36: New Resource Portal Interface cont.
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Existing Micad Resource Portal Users

As some external resources may already have an account in Micad Central Security to access the IPR or Portals,
again when upgrading to FM v3.2.0 we will cross check to see what emails in the “Portal Email” field already
exist in accounts and match them to the FM External Resource. Similarly, if the account does not already exist,
we will create one and let you know the default password so that the contractor can login and reset their

password when required.

New Micad Resource Portal Users
To create a new External Resource and give them access to the portal follow the steps below:

- Navigate to Administrate -> System Users -> System Users
- From the menu on the left click Add account user

- Complete the users’ details including the companies email address as the username. A first and last
name is required. If you want to enter the company name split it for example:

Details <& Clearall

Username (%)

resource@micad.co.uk

First name (*) Last Name (%)

Micad Systems

Figure 37: Creating the Resources Account

- Click Next and give them the below permission

Micad FM Resource Portal

FMRPUser

Figure 38: Account Permission

- After saving the user you can return to FM and click on Manage Resources -> External Resources

- From the menu on the left click Add resource

- Complete the form and in Portal email address you should see the email address of the account you

just created
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A micad fm .. [ n sazon €

Resource detalls.

Geographical area
Service provided

Category _Saloct Fault Catogory -
Contact email
Contact name
Contast tolopheno no
Contact fax no
Address line 1
Addross lina 2

Address fine.

3

Town
County
Posteode

Portal email address  janionnsans {3@micad ca ok v

Figure 39: Adding Resource & Linking to Account

- Click save to create the resource which is linked to the account

- NOTE: If you add an account/portal email to a resource that already existed, the Name of the resource
will get overwritten with the name of the accounts first and last name. Example: You’ve had a resource
in your system for a long time called Company ABC, you decide to allow them access to the Resource
Portal and setup an account in the name of your contact at the company John Smith. When attaching
John’s email account to this resource the name will change to John Smith so be mindful of what you
use for the first and last name of External Resource Accounts.
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Security Changes to Micad FM Mobile App

As all mobile App users already have a Micad Central Security account very little has changed here. All that is
different is on the DEL resource in the FM software, whereas before you would have manually typed the email
address in to link to the micad account. This...

Tel. No.: ‘ ‘

Email: ‘ lanJohnson@Micad.co.uk ‘

Figure 40: Existing DEL Resource Email Address

has as well been replaced with a drop down of all the accounts which have the permissions for Micad FM

Resources
Resource details

Resource id 1658

Name Matt de Garis

Type ) | 04-Admin v

Pricing  _NONE- v

Geographical area

Department

Job description

Telephone no 01619279573

Email address mattd@micad.co.uk ¥
Show on map ~
Disable [

Authorise permit [

Allocation type All ~

m Cancel

Figure 41: New DEL Email Address

This is so that mistakes cannot be made with manual entry and the resources is now physically linked with a
correct account. Whereas previously it was advised you create the DEL resource first and then the account. It is
now reversed, create the account so that when creating the DEL resource, you can attach the resource to the
correct account of the same email address.
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Existing Micad FM Mobile App Users

No changes other than once using the updated App v1.0.10 you will notice the login screen is different after
entering the system ID. This is because it is now powered by Micad Multi-Tenant Security.

< Login

A micad O

A Amicad fm A

banner text for Micad FM

A micad
Sign In to your account

Username

niohnson@micad.cc

System identification key

Password

®

Remember me Forgotten password

Figure 42: New FM Mobile App Password Page

New Micad FM Mobile App Users

You can follow the same guide as above for creating a new Resource Portal user accept rather than give them
the “FMRPUser” permission ensure to give them the below. This will make the email address visible in the DEL

resources list of resources to match a resource to an account.

Micad FM Maobile FrdMobUser

Figure 43: FM Mobile App Permission
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Branding

Much like the existing software where you can customise the homepage for the customer portal there are now
branding options for all websites.

From the accounts software click Branding on the left menu, choose your module at the top and use the form
on the right of the page to add custom text and images to brand your FM, CP or RP instance.

x | [ st D —

Anrricod lan Johnson °

Branding .. -

BRANDING PREVIEW aGES
Anmicad sfm Avmicad sfm Anmicad sfm 8 " a
St et ek g mar £ fe e A micad sfm A micad sfm A micad sfm

Desk Branding Wmage 01 Desk Branding Image 02  Bra

Welcome to the Portal Desk

1 you are responsible for logging or tracking tasks for your department, plasse ragister your details below.

The Estates Team currently holds responsibility for maintenance of services and assets at HDH and some

assets at RCH BANNER TEXT

sites, plassa estates. net for further d Bl 7z H &l & w

Bl [+ @
1 you are responsible for logging or tracking tasks for your department, please register your details below.

The Estates Team currantly holds responsibility for maintenancs of serviess and sssats 3t HDH and some | WelometwthePoralDesk |

assats at RCH.

1fyou ara rasponsibla for logging or £ tasks for your o gistar your datails balow.
 othar HDFT si sate . d
For other HDFT sitas, please further The Estates Team currently holds responsibifity for maintenance of services and assets st HDH and same
Hyou are responsible for logging or tracking tasks for your department, please ragister your details below. assets at ACH
The Estates Taam currantly holds responsibility for maintenance of sarvices and assats at HDH and some For other HOFT sites, please contact hdft.estates helpdesk@nhs.net for further assistance and information.
H

1 you are responsible for logging or e " Pl gister your details below,

Figure 44: New Branding Options

O 38 Acuoft] Micsd FM

W Micod M B Miad ST Mad IR MICAC Stay & Travel W Zoho W ZetsSafe W SFG20 W MR M Murosoft M Personal [ Development [ Client Stes i IT "®

Amicad sfm A micad sfm Amicad sfm

Desk Branding Image O Desk Branding Image 02 esk Branding Image 03

Welcome to the Portal Desk

1f you are responsible for logging or tracking tasks for your department, please register your details below.

The Estates T y i i of services and assets at HDH and some assets at RCH.
d For other HDFT sites, pl hdlft estat assistance and i
Anmica 1 you are responsible for logging g tasks for your lease register your details below.
Enter your username to login
The Estates Te holds for of sarvices and assats at HDH and soma assats at RCH.

Username
For other HDFT sites, please contact hdft.sstates. helpdesk@nhs.net for further assistance and information.
1f you are responsible for logging or tracking tasks for your department, please register your details below.

The Estates Team currently holds responsibility for maintanance of services and assets at HDH and some assats at RCH

For other HDFT sites, please contact hd#t.estates. helpdesk@nhs.net for further assistance and information.

Figure 45: New Branding Options cont.

Page 24 of 29 MICAD Systems Micad FM v3.2.0 Release Notes

Business Use



Amicad fm

You can now also configure notifications to get important information to users on a temporary basis.

[ sakm S — x [
o = f G = @
Amicad T ®
Notifications

R e —

Displaying 1 of 1 Notifications

staTUS MOTIFICATION CONTENT NOTIFICATION DATE NOTIFICATION CONTENT AUTHOR

R Past Portal Notify 2023-04-04 - 2023-04-04 Please read this PORTAL NOTIFY carefully Micad ~ ¥ | £ oo |

Branding

Figure 46: New Notification Options

G
Submit X
Title * Module *
Portal Notify SFM Portal hd
Date from * Date to *
04/04/2023 B 04/04/2023 B
Description *
Please read this PORTAL NOTIFY carefully
s
o “
[

Figure 47: New Notification Options cont.

This will display on any device including mobile apps once all apps have been updated
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pyTeyr— X @ Sewn x| +

< C & accounts-alphamicadipr.net

3 My O

3CKWebcient [l Persomal [ bmported [l Fovourites bar

Anmicad sfm Anmicad sfm A micad sfm
Desk Branding Image 01 Desk Branding Image 02
If you for logging or € y please register your details below.

The Estates Team currently holds responsibility far maintenance of services and assets at HDH and some assets at RCH.

d For other HDFT sites, pl hdftastats .nat for further assis o i
A mica -

Enter your username to login

€ ¥ please register your details below.

The Estates Team currently halds responsibility for maintenance of services and assets at HDH and some assets at RCH.

Username

For other HOFT sites, please cantact hdft.estats: et far further assis di
If you are respensible for logging o tracking tasks for your departmant, please register your details below. Notifications
“ The Estates Team currently holds respensibility for maintenance of services and assets at HOH and some assets at RCH. Desk Notify
Please read this DESK NOTIFY carefully
For other HOFT sites, ph hdft.astate: et for further assis di

Figure 48: New Notification Options cont.

A micad O

Amicad Oj’) Anmicad sfm
Mobte Branding kmage 01
Text for Mobile App

Read More

Enter your username to login

Username

Notifications €

Mobile Notify

Please read this MOBILE NOTIFY carefully

Alpha - Version :1.3.0 (15374)

Figure 49: New Notification Options cont.
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And you can now publish Terms and Conditions which users must agree to upon first login. Again, this works for

desk and mobile applications.

¥

Hygiene: enhanced cleaning regimes remain. as do sanitising Stations and wipes to clean shared squipment. You can leam mare in secti

(K] .
e . v
A micad
Terms & Conditions
ose PR
Displaying 3 of 3 Terms & Conditions.
Tate Teoms & Condions st
DESK T&Cs
Please follow the cus all times.
Social distancmng social distancng is no longer required but, as a matter of courtesy, please keep a safe dstance from others, where possible We will be ventilating our spaces
i occupancies wil remsin in  very United numbes of rooms where this i nat possible
Face coverings: the wearing of face coverings inside our buildings is still mandatory, unkess you're exempt. Skip to section 9 to read our Face Cowring Policy.
Cowid-19 testing it's vital you take part in regular twice-weekly Covid-19 self-testing Staff can collect test kits from our libraries. Menday to Friday, 0930 to 12 30 Read cur
updated Covid-19 Self-Test FAQs.
DESKTaCs o o ka4
Hygiene:enhanced cleaning regimes remain, a5 do saifising statons and wipes t clean shared equipment. You ca Lear orein secion 10.ofour Covi-19 Health and Safety
Policy.
o welcorme on our campuses, AR vists rieed 0 be pra<a and contractorcan ba pre-brifed on the COVID-19 arrangemants and. whers
the visit can be risk assessed. Read more in section 13 or the Covid- 19 Health and Safety Policy.
Reportng cases the process ft ting positive Cowd-19 results and self-isolation to y manager, in ng a Covid- 19 case management form, is
unchanged. For mare inforr & our Guidsnce on Absence and Self lsolating Reporting
3t UCA atalltimes,
o longer equired but, a4 & matter of courtes. leace keep 3 safe istance from others, where possibie We wil be ventiatig our spaces
ium occuparcies wil e I 8 oy Unikbed manbes of oorss whire s ok possibl
ace coverings inide our camgus buldings s st mandatory, unless you'e exempt. Sk to section read our Face Covering Policy
Cowid-19 testing it's vital you take part in regular twice-weekly Covid-19 self-testing. Staff can collect test kits from our libraries, Menday to Friday, 09.30 1 12.30. Read our
updated C: 19 Self-Test FAGs
PORTAL T&Cs lan Johnson + up

jon 10 of our Covid-19 Health and Safety

Visitors: Visitors are welcome on our campuses. All visits need to be pre-arranged sa that visitors and cantractor can be pre-briefed on the COVID-19 arrangements and. where

lan Johnson °

v + Add Terms & Conditions

Ereview Terms & Candity

¢ Dawn

Figure 50: New T&Cs Options

Terms & Conditions

Mobile T&Cs

Mobile T&Cs Please follow the current
Covid-19 precautions in place at UCA at
all times. Social distancing: social

d ncing is no longer required but, a
matter of courtesy, please keep a safe
distance from others, where possible. We
will be ventilating our spaces -maximum
occupancies will remain in a very limited
number of rooms where this is not
possible. Face coverings: the wearing of
face coverings inside our campus buildings
is still mandatory, unless you're exempt
Skip to section 9 to read our Face Covering
Policy. Covid-19 testing: it's vital you take
part in regular twice-weekly Covid-19
self-testing. Staff can collect test kits from
our libraries, Monday to Friday, 09.30 to
12.30. Read our updated Covid-19 Self-
Test FAQs. Hygiene: enhanced cleaning
regimes remain, as do sanitising stations
and wipes to clean shared equipment. You
can learn more in section 10 of our Covid
19 Health and Safety Policy. Visitors:
Visitors are welcome on our campuses. All
visits need to be pre-arranged so that
visitors and contractor can be pre-briefed
on the COVID-19 arrangements and,
where necessary, the visit can be risk
assessed. Read more in section 13 or the
Covid-19 Health and Safety Policy.

Drnnrtinm racnc: tha nrarace far ranartine

Alpha - Version :1.3.0 (15377)

Figure 51: New T&Cs Options cont.
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Developments and changes
v3.2.0

PPM Module
#11166. A new page has been added for Allocated PPMs much the same as allocated jobs for reactive

#12770. You can now capture Cost Centre, Account Code & Scheme against a PPM location. The Cost Centre and
Account Code field work the same way as reactive now either free text or drop downs based on system settings.

#12771. The data held within 12770 will now also get copied to the PPM Occurrence at the time the job is
completed. Meaning if you change the values of those 3 fields at the location level, the occurrence will always
have a historical record of what they were at the time they were completed.

#12772. The time bookings section of the PPM Occurrence has been expanded to include invoice information.
Same as the reactive module, this information can be completed via the Resource Portal also.

Resource Module

#12773. Any documents uploaded by Resource Portal users are now visible against those External Resources in
Micad FM and can be manged (deleted etc.) from there.

Assets Module

#12133. The asset page now has an export to excel option

#12136. Location cost code information has been added to the maintenance contracts assets now
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Bug fixes and improvements
v3.2.0

#11701 - If a file was uploaded that contained a # in the file name the system would allow the upload of that
file but be unable to open it. Additional validations have been put in place to prevent this.

#11851 — Searching on the maintenance contracts page now also includes searching the contractor’s name as

well as the contractor reference.
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